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In Canada in 1992, two young scientists met and shared their excitement about bio-

technology. The result was Innu-Science. New environmental concerns presented a 

clear business opportunity for biotechnology-based cleaning products. These products 

offered an affordable and effective way to overcome the drawbacks of traditional che-

mical products.

With seven (7) international subsidiaries, three (3) packaging centres, two (2) research 

centres and a fermentation and production plant, today Innu-Science is sharing its 

know-how in more than twenty countries around the world. Whether their clients need 

assistance implementing a greener philosophy, want to optimize logistic processes or 

need to train cleaning staff, Innu-Science can meet every need. Their expertise gives 

them a foothold in key sectors such as the restaurant industry, the food industry, hos-

pitality, health, education, transportation and major cleaning companies. All this makes 

Innu-Science the global leader in biotechnology applied to professional hygiene. 

Innu-Science also has an environmental conservation mission—to guarantee a gree-

ner future for the generations to come. They offer a full line of effective products that 

exceed every environmental standard, are eco-friendly and present minimal risk for 

humans. That’s one small step for man, one giant leap for the environment.

FREQUENTLY ASKED QUESTIONS

Q:  Are Innu-Science products disinfectants as well?

A:  No. Our products focus on effective cleaning. They do not disinfect. By thoroughly  

 and effectively cleaning surfaces, they eliminate the dirt that is the feeding ground  

 of potentially dangerous bacteria. Cleanliness is the most important prerequisite  

 to surface hygiene and safety.

Q:  What is the shelf life of Innu-Science products?

A:  When kept in normal storage conditions, our products are stable for at least  

 2 years after their date of manufacture.

Q:  What is the shelf life of Innu-Science products, once  
 diluted?

A:  Once diluted, our cleaning products will remain active and stable for a few weeks  

 (from 3 to 6 weeks). It is not recommended to dilute large amounts of cleaning  

 products in advance. (This is also valid for all types of chemical-based cleaning  

 products)
«Creators of

new technologies
for professional

hygiene.»
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FREQUENTLY ASKED QUESTIONS

Q: Are there any special storage conditions?

A: No. Innu-Science products do not require any special storage conditions. Any  

 area suitable for the storage of chemical products will be suitable for Innu-Science  

 products.

Q: Can we keep our standard cleaning procedures when  
 using IS products?

A: If you already use good cleaning practices you do not have to change your  

 procedures when converting to IS cleaning products. IS products are fully adapted  

 to common cleaning tools and procedures.

Q: Why isn’t it necessary to use hot water while cleaning  
 with IS products?

A: Unlike chemical cleaners that work by emulsifying and solubilizing dirt, IS  

 biotechnological cleaning products do not rely on hot water to stimulate their  

	 cleaning	performance.	Full	cleaning	benefits	are	achieved	using	cold	to	lukewarm	 
 water.

Q: Why are Innu-Science products so active even at such  
 a high dilution rate?

A: Being active at such a high dilution rate is inherent to biotechnologies. Because  

 of their low risk and low impact, bacteria can be very highly concentrated without  

 increasing their risk. In contrast, chemicals’ risks are rapidly and dramatically  

 increased when the concentration of their active ingredient is increased. Thus,  

 chemical cleaning products are limited with respect to their concentration and  

 their dilution rate.

Q: We see a lot of bacteria-based products on the market.  
 What is different about Innu-Science products?

A: Most of the bacteria-based products you will see on the market are in fact chemical  

 products containing bacteria. These products are blended by chemical companies  

 that are ignorant about biotechnology. In all cases, the bacteria are either dead,  

 or if they can manage to survive in the hostile environment, they contribute nothing  

 to the cleaning action of the product. We, at IS, have never seen any good or  

 effective bacteria-based products being produced by chemical companies.

Q: How long will the residual cleaning activity of IS products  
 last?

R: It all depends on the condition of the surface. The more porous and the dirtier  

 a surface, the longer the residual activity will last. On average it will range from  

	 a	few	minutes	to	a	few	hours.	In	fact,	the	dirtier	and	the	more	difficult	a	surface	is	 
 to clean, the longer the residual activity of Innu-Science products will last.
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FREQUENTLY ASKED QUESTIONS

Q: Can IS products trigger irritation or allergic reactions?

A: Like any other cleaning products that contain fragrances and/or surfactants,  

 IS products may be responsible for irritation or allergic reactions among certain  

 highly sensitive persons. If such persons react to IS products, they are probably  

 going to react to most, if not all, types of cleaning products. After more than  

 18 years of use on the market, IS products have not been associated with any  

 type of irritation or allergic reaction among users/workers. We always look for  

 hypoallergenic ingredients when formulating our products.

Q: I see other products advertising that they use bacteria too.  
 Are all bacteria alike?

A: Some chemical suppliers are using “generic” types of bacteria that bring little  

	 or	no	benefit	to	the	performance	of	their	chemical	products.		At	IS	we	do	not	use	 
 generic bacteria. We only use pure cultures of selected bacterial strains that are  

	 specialized	and	highly	efficient.

Q:	How	many	 bacteria	 per	 litre	 (or	 gallon)	 can	we	 find	 in	 
 Innu-Science products?

A: Many competitors, understanding little about biotechnology, are using bacterial  

 counts to try to express the activity of their products. At IS, we never use this data  

 since it means nothing. In fact, the performance of a bacteria-based product will  

	 be	influenced	by	the	performance	and	the	quality	of	the	bacteria	being	used	rather	 
 than by their number. As an example, 10 specialized and highly active bacteria are  

 more effective than1,000 non-specialized generic ones.

Q: Why don’t IS cleaning products leave a strong, lasting  
 scent after cleaning?

A: Innu-Science never uses fragrance in high concentration. Fragrances contain VOCs  

 that are bad for the environment, interior air quality and worker health. We try to  

 use very low concentrations, and we are very selective when choosing one. We  

 only use hypoallergenic fragrances that comply with the European regulation on  

 cosmetics.

Q: Is it possible to observe colour and tone variations between  
 different lot numbers of ”colourless” IS products (Nu-Odor™,  
 Nu-Odor Freshness™, Nu-Karpet Kare™)?

A: Yes. It is possible to observe tint and tone variations in all our colourless  

 products. They can vary anywhere from yellowish to beige to slightly brown. We  

 generally describe the colour as being “amber”. This variation comes from the  

 bacterial culture which has its own a variable colouring (from light to dark)  

 depending on many factors during the culture process.
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Q: How long will it take before noticing a clear reduction in bad  
 odours in public restrooms following the use of Nu-Kleen Smell™?

A: It typically takes from a few days to a week or two before the unpleasant odour problems in the  

 restrooms are solved. Nu-Kleen Smell™ will start working on eliminating the source of bad  

	 odours	right	from	the	first	application.	But	in	most	cases,	urine	has	been	impregnating	floor	 
 surfaces for years and the active ingredient in Nu-Kleen Smell™ will need some time to get rid  

	 of	this	tenacious	buildup.	Ultimately,	foul	odours	will	be	sufficiently	reduced	to	eliminate	the	 
 need for air fresheners in restrooms.

Q: Can we use Nu-Action 3™ on all types of surfaces?

A: Yes, Nu-Action 3™ is safe for all types of surfaces. It is a pH-neutral cleaner and degreaser.

Q: Will Nu-Action 3™ remove any and all types of dirt and marks?

A: Nu-Action 3™ is very effective at cleaning all types of dirt. It also removes most common  

	 stains	 and	marks.	However,	 it	will	 not	 remove	graffiti	 or	marker	 from	 	walls.	On	abrasive- 
 resistant surfaces, like student desks, it can be used with a light-duty scrubbing pad to remove  

 most spots and  pen marks.

Q: When and where should we use Nu-Bio Scrub™?

A: On	surfaces	exposed	 to	hard	water	and/or	significant	soap	scum	accumulation,	a	cleaner/ 
 descaler like Nu-Bio Scrub™ may need to be used. Showers and bath tubs are typical  

 surfaces that can be cleaned using Nu-Bio Scrub™.

Q: Can we use Nu-Bio Scrub™ on all type of surfaces? 

A: Nu-Bio Scrub™ should be used on all acid-resistant surfaces. Because it is a mildly acidic  

 product, we recommend limiting its use on acid-sensitive surfaces like marble.

Q: Can we use Nu-Bio Scrub™ as an intensive surface restoration  
 product?

A: Nu-Bio Scrub™ is not a restoration product. In cases of severe limescale buildup, you may  

 occasionally use  a stronger acid like Nu-Suprême™. Once restored, these surfaces should  

 be routinely cleaned and maintained using Nu-Bio Scrub™.

FREQUENTLY ASKED QUESTIONS
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Q:	What	is	the	impact	of	Nu-Grip	Plus™	on	kitchen	floor	slipperiness?
A: Nu-Grip Plus™ is designed to quickly deep-clean and remove oils and greases. It also leaves  

	 floors	less	slippery.

Q: How long will it takes before we see the full impact of  
	 Nu-Grip	Plus™	on	kitchen	floors?
A: Right	from	the	first	application,	you	will	see	that	Nu-Grip Plus™	 is	a	good	floor	degreaser.	 
	 Through	repeated	use,	you	will	progressively	see	tile	grout	colour	change	and	general	floor	 
	 cleanliness	improve.	It	typically	takes	1	to	2	weeks	to	see	a	significant	improvement.	The	dirtier, 
	 older	and	more	porous	the	floor,	the	stronger	the	contrast	and	impact	of	using	Nu-Grip Plus™.

Q: Will Nu-Grip Plus™ reduce bad odour in the kitchen?

A: Floors with years of grease buildup are sources of bad odours (from rancid fats) in and around  

 the kitchen. Eliminating that grease using Nu-Grip Plus™	will	 therefore	have	a	significant	 
 impact on reducing foul odours.

Q: Is it possible to observe an increase in foul odours when using  
	 Nu-Grip	Plus™	for	the	first	time?
A: Yes it is possible. Deep and excessive grease accumulation can act as a cap on old and  

 damaged porous surfaces that have been cleaned for years with alkaline chemical degreasers.  

 When removing this cap, Nu-Grip Plus™ can trigger the release of foul odours (in less than  

 10% of sites). If this happens, it is a clear sign that Nu-Grip Plus™ is working to deep- 

	 degrease	 the	 floor.	 In	 such	 cases,	 it	 is	 important	 not	 to	 stop	 using	Nu-Grip Plus™. This  

	 problem	 should	 disappear	 after	 2	 to	 4	 days.	 The	 eventual	 benefits	 	 far	 outweigh	 the	 
 unpleasantness of this short and uncommon transition period.

Q: Can I use Nu-Kleen All Agro™ on food contact surfaces?

A: Yes. Nu-Kleen All Agro™ has been developed and formulated to be used on food contact  

 surfaces. In fact, it is approved by the Canadian Food Inspection Agency for use in food  

 processing plants and it complies with the USDA FSIS (Food Safety and Inspection Service)  

 requirements for non-food compounds and proprietary substances

Q: Do I need to rinse surfaces after using Nu-Kleen All Agro™?

A: According to FSIS requirements, all food contact surfaces should be rinsed with tap water  

 after being treated with a cleaning product.

FREQUENTLY ASKED QUESTIONS
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Q: What are the most common cleaning methods used with  
 Nu-Karpet Kare™?

A: Nu-Karpet Kare™ is used as a pre-spotter and in extraction cleaning of carpets.

Q:	Can	I	use	Nu-Karpet	Kare™	on	any	type	of	fibre	and	carpet?	
A: Nu-Karpet Kare™	is	approved	by	the	WoolSafe	organization.	Although	this	certifies	that	it	is	 
	 highly	effective	and	safe	for	the	most	sensitive	fibres	and	colours,	it	is	always	a	good	practice	 
 to spot test the product on a small section of the surface to be cleaned—some carpet or fabrics  

 can be old and damaged and therefore more susceptible to discolouration.

Q: Does Nu-Karpet Kare™ contain solvents?

A: No	it	does	not	contain	any	solvents.	This	makes	it	safer	and	softer	on	fibres	and	colours.

Q: Is hot water necessary for extraction cleaning with Nu-Karpet  
 Kare™?

A:  No. In fact, it is better not to use hot water. Luke warm or even cold water will do a better job.

Q: What are the common and typical uses for Nu-Odor™?

A: Nu-Odor™ is a robust odour eliminator that is typically used to eliminate bad odours coming  

 from garbage and other types of waste. It can be used in small-scale applications such as  

 garbage bins as well as larger-scale garbage containers or industrial-size waste management  

 applications.

Q: Should we spray Nu-Odor™ in the air to eliminate bad odours?

A: No. Nu-Odor™ is a surface-acting odour eliminator. It needs to be directly in contact with the  

 source of the foul odours. Products sprayed in the air are not acting on the source of the  

 problem—they are temporarily masking the problem.

Q: How important is the fragrance in Nu-Odor™ and what makes this  
 product different from a perfume-based product?

A: We use fragrance in Nu-Odor™ to provide an instant effect by masking the bad odour. But this  

 action only lasts a short time. Once the fragrance disappears, the biotechnological active  

 ingredients of Nu-Odor™ take over the bad odour problem, providing long-lasting action.  

 Nu-Odor™ could be sold without fragrance and would be equally effective—it would just take  

 a few hours to reduce the unpleasant odours.

FREQUENTLY ASKED QUESTIONS
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Q: What is the difference between Nu-Odor Freshness™ and Nu-Odor™?

A: Nu-Odor Freshness™ and Nu-Odor™ have the same basic formulation. The only difference  

 between the two products is the fragrance. In Nu-Odor™, we use a robust industrial-type  

 fragrance that is very effective at masking strong odours coming from garbage and other types  

 of organic waste. In Nu-Odor Freshness™, we use a softer fragrance that will be more  

 appropriate for indoor use.

Q: What are the common and typical uses of Nu-Odor Freshness™?

A: Nu-Odor Freshness™ is typically used to eliminate bad odours caused by pets, cigarette  

 smoke, human waste (vomit or other) and other sources. It can also be used to eliminate foul  

 odours in laundry bins.

Q: What are the sources of bad odours in a garbage storage room  
 or around the garbage container?

A: The bad odours come from the garbage inside the containers but also from around it. The  

	 floor,	 drains	 and	 lower	 sections	 of	 walls	 in	 the	 garbage	 area	 are	 also	 strong	 sources	 of	 
 unpleasant smells.

Q: Which surfaces should be sprayed and treated with Nu-Compact  
 Kleen™?

A: All surfaces soiled with organic matter should be treated with Nu-Compact Kleen™. Make  

	 sure	to	apply	the	product	to	all	of	 these	surfaces.	Do	not	forget	to	treat	the	floor	under	the	 
 container as well as the outside of it.

Q: How often should we use Nu-Compact Kleen™?

A: In normal conditions, a weekly treatment will have a strong effect on  bad odours. In some  

 cases (extreme garbage load and activity, damaged surfaces and improper set-up or  

	 configuration	of	the	container	area),	2	or	3	treatments	per	week	may	be	required	in	order	to	 
 achieve the targeted odour reduction.

Q: How much can we expect odours to be reduced when we use  
 Nu-Compact Kleen™ according to the instructions?

A: It is typical for bad odours to be reduced by at least 80% after a few days.

Q: Is scrubbing and/or rinsing surfaces while using Nu-Compact  
 Kleen™ important?

A: There is no need to scrub surfaces. Nu-Compact Kleen™ works best when foamed and left  

	 to	stand	on	surfaces.	On	floors,	you	can	use	a	squeegee	to	eliminate	excess	product		and	 
 direct it down the drain. Rinsing the product is not recommended, in fact, Nu-Compact Kleen™  

 should sit on the surfaces as long as possible.

FREQUENTLY ASKED QUESTIONS
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